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Nurses and Information Technology Project 

Q51 Who gave the IT training? 

This project was conducted by the Australian Nursing Federation with funding 
from the Australian Government Department of Health and Ageing. The research 
was conducted by a project team from the University of Southern Queensland. 

ADDITIONAL DATA 

Q51 Who gave the IT training? 
 

Table 51.1 Colleague: keyboard skills by Australian Standard Geographical Classification?  

ASGC 
 

MCC IR OR RVR 

Count 930 1125 1115 905 
No 

% within ASGC 96.8 96.7 97.1 96.8 

Count 31 38 33 30 
Yes 

% within ASGC 3.2 3.3 2.9 3.2 

Total Count 961 1163 1148 935 
 

Table 51.2 Colleague: file management by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 941 1144 1123 908 
No 

% within ASGC 97.9 98.4 97.8 97.1 

Count 20 19 25 27 
Yes 

% within ASGC 2.1 1.6 2.2 2.9 

Total Count 961 1163 1148 935 
 

Table 51.3 Colleague: word processing by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 941 1130 1117 899 
No 

% within ASGC 97.9 97.2 97.3 96.1 

Count 20 33 31 36 
Yes 

% within ASGC 2.1 2.8 2.7 3.9 

Total Count 961 1163 1148 935 
 

Table 51.4 Colleague: spreadsheets by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 951 1149 1118 913 
No 

% within ASGC 99.0 98.8 97.4 97.6 

Count 10 14 30 22 
Yes 

% within ASGC 1.0 1.2 2.6 2.4 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.5 Colleague: data bases by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 940 1142 1124 910 
No 

% within ASGC 97.8 98.2 97.9 97.3 

Count 21 21 24 25 
Yes 

% within ASGC 2.2 1.8 2.1 2.7 

Total Count 961 1163 1148 935 
 

Table 51.6 Colleague: email by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 918 1099 1097 863 
No 

% within ASGC 95.5 94.5 95.6 92.3 

Count 43 64 51 72 
Yes 

% within ASGC 4.5 5.5 4.4 7.7 

Total Count 961 1163 1148 935 
 

Table 51.7 Colleague: on-line library services by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 919 1125 1105 902 
No 

% within ASGC 95.6 96.7 96.3 96.5 

Count 42 38 43 33 
Yes 

% within ASGC 4.4 3.3 3.7 3.5 

Total Count 961 1163 1148 935 
 

Table 51.8 Colleague: use of internet by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 929 1113 1111 893 
No 

% within ASGC 96.7 95.7 96.8 95.5 

Count 32 50 37 42 
Yes 

% within ASGC 3.3 4.3 3.2 4.5 

Total Count 961 1163 1148 935 
 

Table 51.9 Colleague: patient/client services by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 902 1097 1080 874 
No 

% within ASGC 93.9 94.3 94.1 93.5 

Count 59 66 68 61 
Yes 

% within ASGC 6.1 5.7 5.9 6.5 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.10 Colleague: administrative systems by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 931 1128 1112 892 
No 

% within ASGC 96.9 97.0 96.9 95.4 

Count 30 35 36 43 
Yes 

% within ASGC 3.1 3.0 3.1 4.6 

Total Count 961 1163 1148 935 
 

Table 51.11 Colleague: information management by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 945 1138 1118 910 
No 

% within ASGC 98.3 97.9 97.4 97.3 

Count 16 25 30 25 
Yes 

% within ASGC 1.7 2.1 2.6 2.7 

Total Count 961 1163 1148 935 
 

Table 51.12 In-house trainer based outside of workplace: keyboard skills by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 913 1126 1101 882 
No 

% within ASGC 95.0 96.8 95.9 94.3 

Count 48 37 47 53 
Yes 

% within ASGC 5.0 3.2 4.1 5.7 

Total Count 961 1163 1148 935 
 

Table 51.13 In-house trainer based outside of workplace: file management by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 941 1142 1121 901 
No 

% within ASGC 97.9 98.2 97.6 96.4 

Count 20 21 27 34 
Yes 

% within ASGC 2.1 1.8 2.4 3.6 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.14 In-house trainer based outside of workplace: word processing by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 915 1133 1104 877 
No  

% within ASGC 95.2 97.4 96.2 93.8 

Count 46 30 44 58 
Yes 

% within ASGC 4.8 2.6 3.8 6.2 

Total Count 961 1163 1148 935 
 

Table 51.15 In-house trainer based outside of workplace: spreadsheets by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 934 1140 1118 891 
No 

% within ASGC 97.2 98.0 97.4 95.3 

Count 27 23 30 44 
Yes 

% within ASGC 2.8 2.0 2.6 4.7 

Total Count 961 1163 1148 935 
 

Table 51.16 In-house trainer based outside of workplace: data bases by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 931 1142 1112 893 
No 

% within ASGC 96.9 98.2 96.9 95.5 

Count 30 21 36 42 
Yes 

% within ASGC 3.1 1.8 3.1 4.5 

Total Count 961 1163 1148 935 
 

Table 51.17 In-house trainer based outside of workplace: email by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 915 1129 1093 882 
No 

% within ASGC 95.2 97.1 95.2 94.3 

Count 46 34 55 53 
Yes 

% within ASGC 4.8 2.9 4.8 5.7 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.18 In-house trainer based outside of workplace: on-line library services by 
Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 930 1119 1076 856 
No 

% within ASGC 96.8 96.2 93.7 91.6 

Count 31 44 72 79 
Yes 

% within ASGC 3.2 3.8 6.3 8.4 

Total Count 961 1163 1148 935 
 

Table 51.19 In-house trainer based outside of workplace: use of internet by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 928 1139 1113 895 
No 

% within ASGC 96.6 97.9 97.0 95.7 

Count 33 24 35 40 
Yes 

% within ASGC 3.4 2.1 3.0 4.3 

Total Count 961 1163 1148 935 
 

Table 51.20 In-house trainer based outside of workplace: patient/client services by 
Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 894 1099 1057 832 
No 

% within ASGC 93.0 94.5 92.1 89.0 

Count 67 64 91 103 
Yes 

% within ASGC 7.0 5.5 7.9 11.0 

Total Count 961 1163 1148 935 
 

Table 51.21 In-house trainer based outside of workplace: administrative systems by 
Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 927 1113 1092 883 
No 

% within ASGC 96.5 95.7 95.1 94.4 

Count 34 50 56 52 
Yes 

% within ASGC 3.5 4.3 4.9 5.6 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.22 In-house trainer based outside of workplace: information management by 
Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 929 1138 1108 897 
No 

% within ASGC 96.7 97.9 96.5 95.9 

Count 32 25 40 38 
Yes 

% within ASGC 3.3 2.1 3.5 4.1 

Total Count 961 1163 1148 935 
 

Table 51.23 In-house trainer based at your workplace: keyboard skills by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 873 1086 1097 906 
No 

% within ASGC 90.8 93.4 95.6 96.9 

Count 88 77 51 29 
Yes 

% within ASGC 9.2 6.6 4.4 3.1 

Total Count 961 1163 1148 935 
 

Table 51.24 In-house trainer based at your workplace: file management by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 917 1128 1123 915 
No 

% within ASGC 95.4 97.0 97.8 97.9 

Count 44 35 25 20 
Yes 

% within ASGC 4.6 3.0 2.2 2.1 

Total Count 961 1163 1148 935 
 

Table 51.25 In-house trainer based at your workplace: word processing by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 904 1114 1106 914 
No 

% within ASGC 94.1 95.8 96.3 97.8 

Count 57 49 42 21 
Yes 

% within ASGC 5.9 4.2 3.7 2.2 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.26 In-house trainer based at your workplace: spreadsheets by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 923 1134 1113 918 
No 

% within ASGC 96.0 97.5 97.0 98.2 

Count 38 29 35 17 
Yes 

% within ASGC 4.0 2.5 3.0 1.8 

Total Count 961 1163 1148 935 
 

Table 51.27 In-house trainer based at your workplace: data bases by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 906 1121 1116 911 
No 

% within ASGC 94.3 96.4 97.2 97.4 

Count 55 42 32 24 
Yes 

% within ASGC 5.7 3.6 2.8 2.6 

Total Count 961 1163 1148 935 
 

Table 51.28 In-house trainer based at your workplace: email by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 886 1071 1082 901 
No 

% within ASGC 92.2 92.1 94.3 96.4 

Count 75 92 66 34 
Yes 

% within ASGC 7.8 7.9 5.7 3.6 

Total Count 961 1163 1148 935 
 

Table 51.29 In-house trainer based at your workplace: on-line library services by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 873 1102 1100 886 
No 

% within ASGC 90.8 94.8 95.8 94.8 

Count 88 61 48 49 
Yes 

% within ASGC 9.2 5.2 4.2 5.2 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.30 In-house trainer based at your workplace: use of internet by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 903 1120 1110 914 
No 

% within ASGC 94.0 96.3 96.7 97.8 

Count 58 43 38 21 
Yes 

% within ASGC 6.0 3.7 3.3 2.2 

Total Count 961 1163 1148 935 
 

Table 51.31 In-house trainer based at your workplace: patient/client systems by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 796 1043 1060 867 
No 

% within ASGC 82.8 89.7 92.3 92.7 

Count 165 120 88 68 
Yes 

% within ASGC 17.2 10.3 7.7 7.3 

Total Count 961 1163 1148 935 
 

Table 51.32 In-house trainer based at your workplace: administrative systems by Australian 
Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 880 1095 1102 893 
No 

% within ASGC 91.6 94.2 96.0 95.5 

Count 81 68 46 42 
Yes 

% within ASGC 8.4 5.8 4.0 4.5 

Total Count 961 1163 1148 935 
 

Table 51.33 In-house trainer based at your workplace: information management by 
Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 891 1111 1109 915 
No 

% within ASGC 92.7 95.5 96.6 97.9 

Count 70 52 39 20 
Yes 

% within ASGC 7.3 4.5 3.4 2.1 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.34 Commercial trainer: keyboard skills by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 830 967 967 782 
No 

% within ASGC 86.4 83.1 84.2 83.6 

Count 131 196 181 153 
Yes 

% within ASGC 13.6 16.9 15.8 16.4 

Total Count 961 1163 1148 935 
 

Table 51.35 Commercial trainer: file management by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 899 1047 1059 872 
No 

% within ASGC 93.5 90.0 92.2 93.3 

Count 62 116 89 63 
Yes 

% within ASGC 6.5 10.0 7.8 6.7 

Total Count 961 1163 1148 935 
 

Table 51.36 Commercial trainer: word processing by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 825 954 934 751 
No 

% within ASGC 85.8 82.0 81.4 80.3 

Count 136 209 214 184 
Yes 

% within ASGC 14.2 18.0 18.6 19.7 

Total Count 961 1163 1148 935 
 

Table 51.37 Commercial trainer: spreadsheets by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 877 1025 995 797 
No 

% within ASGC 91.3 88.1 86.7 85.2 

Count 84 138 153 138 
Yes 

% within ASGC 8.7 11.9 13.3 14.8 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.38 Commercial trainer: data bases by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 894 1047 1032 839 
No 

% within ASGC 93.0 90.0 89.9 89.7 

Count 67 116 116 96 
Yes 

% within ASGC 7.0 10.0 10.1 10.3 

Total Count 961 1163 1148 935 
 

Table 51.39 Commercial trainer: email by Australian Standard Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 891 1039 1016 816 
No 

% within ASGC 92.7 89.3 88.5 87.3 

Count 70 124 132 119 
Yes 

% within ASGC 7.3 10.7 11.5 12.7 

Total Count 961 1163 1148 935 
 

Table 51.40 Commercial trainer: on-line library services by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 907 1059 1059 861 
No 

% within ASGC 94.4 91.1 92.2 92.1 

Count 54 104 89 74 
Yes 

% within ASGC 5.6 8.9 7.8 7.9 

Total Count 961 1163 1148 935 
 

Table 51.41 Commercial trainer: use of internet by Australian Standard Geographical 
Classification? 

ASGC 
 

MCC IR OR RVR 

Count 884 1028 1019 834 
No 

% within ASGC 92.0 88.4 88.8 89.2 

Count 77 135 129 101 
Yes 

% within ASGC 8.0 11.6 11.2 10.8 

Total Count 961 1163 1148 935 
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Q51 Who gave the IT training? 

Table 51.42 Commercial trainer: patient/client systems by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 943 1114 1117 897 
No 

% within ASGC 98.1 95.8 97.3 95.9 

Count 18 49 31 38 
Yes 

% within ASGC 1.9 4.2 2.7 4.1 

Total Count 961 1163 1148 935 
 

Table 51.43 Commercial trainer: administrative systems by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 945 1131 1116 901 
No 

% within ASGC 98.3 97.2 97.2 96.4 

Count 16 32 32 34 
Yes 

% within ASGC 1.7 2.8 2.8 3.6 

Total Count 961 1163 1148 935 
 

Table 51.44 Commercial trainer: information management by Australian Standard 
Geographical Classification? 

ASGC 
 

MCC IR OR RVR 

Count 942 1115 1105 898 
No 

% within ASGC 98.0 95.9 96.3 96.0 

Count 19 48 43 37 
Yes 

% within ASGC 2.0 4.1 3.7 4.0 

Total Count 961 1163 1148 935 
 

Table 51.45 Colleague: keyboard skills by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 160 617 1372 834 394 252 345 
No 

% within level 98.8 96.1 97.6 96.0 96.3 98.4 96.6 

Count 2 25 34 35 15 4 12 
Yes 

% within level 1.2 3.9 2.4 4.0 3.7 1.6 3.4 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.46 Colleague: file management by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 160 631 1385 845 398 249 346 
No 

% within level 98.8 98.3 98.5 97.2 97.3 97.3 96.9 

Count 2 11 21 24 11 7 11 
Yes 

% within level 1.2 1.7 1.5 2.8 2.7 2.7 3.1 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.47 Colleague: word processing by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 160 627 1378 836 392 245 349 
No 

% within level 98.8 97.7 98.0 96.2 95.8 95.7 97.8 

Count 2 15 28 33 17 11 8 
Yes 

% within level 1.2 2.3 2.0 3.8 4.2 4.3 2.2 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.48 Colleague: spreadsheets by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 637 1391 852 396 244 350 
No 

% within level 99.4 99.2 98.9 98.0 96.8 95.3 98.0 

Count 1 5 15 17 13 12 7 
Yes 

% within level .6 .8 1.1 2.0 3.2 4.7 2.0 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.49 Colleague: data bases by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 632 1385 840 397 250 349 
No 

% within level 99.4 98.4 98.5 96.7 97.1 97.7 97.8 

Count 1 10 21 29 12 6 8 
Yes 

% within level .6 1.6 1.5 3.3 2.9 2.3 2.2 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.50 Colleague: email by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 617 1345 806 377 234 337 
No 

% within level 99.4 96.1 95.7 92.8 92.2 91.4 94.4 

Count 1 25 61 63 32 22 20 
Yes 

% within level .6 3.9 4.3 7.2 7.8 8.6 5.6 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.51 Colleague: on-line library searches by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 625 1360 830 388 244 340 
No 

% within level 99.4 97.4 96.7 95.5 94.9 95.3 95.2 

Count 1 17 46 39 21 12 17 
Yes 

% within level .6 2.6 3.3 4.5 5.1 4.7 4.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.52 Colleague: use of internet by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 615 1364 833 388 242 340 
No 

% within level 99.4 95.8 97.0 95.9 94.9 94.5 95.2 

Count 1 27 42 36 21 14 17 
Yes 

% within level .6 4.2 3.0 4.1 5.1 5.5 4.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.53 Colleague: patient/client systems by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 157 617 1306 814 378 241 340 
No 

% within level 96.9 96.1 92.9 93.7 92.4 94.1 95.2 

Count 5 25 100 55 31 15 17 
Yes 

% within level 3.1 3.9 7.1 6.3 7.6 5.9 4.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.54 Colleague: administrative systems by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 628 1381 832 383 239 338 
No 

% within level 99.4 97.8 98.2 95.7 93.6 93.4 94.7 

Count 1 14 25 37 26 17 19 
Yes 

% within level .6 2.2 1.8 4.3 6.4 6.6 5.3 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.55 Colleague: information management by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 634 1377 852 394 248 342 
No 

% within level 99.4 98.8 97.9 98.0 96.3 96.9 95.8 

Count 1 8 29 17 15 8 15 
Yes 

% within level .6 1.2 2.1 2.0 3.7 3.1 4.2 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.56 In-house trainer based outside of workplace: keyboard skills by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 613 1357 814 393 243 340 
No 

% within level 99.4 95.5 96.5 93.7 96.1 94.9 95.2 

Count 1 29 49 55 16 13 17 
Yes 

% within level .6 4.5 3.5 6.3 3.9 5.1 4.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.57 In-house trainer based outside of workplace: file management by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 627 1387 843 393 243 348 
No 

% within level 100.0 97.7 98.6 97.0 96.1 94.9 97.5 

Count 0 15 19 26 16 13 9 
Yes 

% within level .0 2.3 1.4 3.0 3.9 5.1 2.5 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.58 In-house trainer based outside of workplace: word processing by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 626 1366 813 388 240 334 
No 

% within level 100.0 97.5 97.2 93.6 94.9 93.8 93.6 

Count 0 16 40 56 21 16 23 
Yes 

% within level .0 2.5 2.8 6.4 5.1 6.3 6.4 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.59 In-house trainer based outside of workplace: spreadsheets by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 635 1381 833 388 240 339 
No 

% within level 100.0 98.9 98.2 95.9 94.9 93.8 95.0 

Count 0 7 25 36 21 16 18 
Yes 

% within level .0 1.1 1.8 4.1 5.1 6.3 5.0 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.60 In-house trainer based outside of workplace: data bases by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 630 1377 831 383 237 350 
No 

% within level 100.0 98.1 97.9 95.6 93.6 92.6 98.0 

Count 0 12 29 38 26 19 7 
Yes 

% within level .0 1.9 2.1 4.4 6.4 7.4 2.0 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.61 In-house trainer based outside of workplace: email by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 629 1361 806 378 234 346 
No 

% within level 100.0 98.0 96.8 92.8 92.4 91.4 96.9 

Count 0 13 45 63 31 22 11 
Yes 

% within level .0 2.0 3.2 7.2 7.6 8.6 3.1 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.62 In-house trainer based outside of workplace: on-line library searches by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 624 1350 783 381 236 343 
No 

% within level 100.0 97.2 96.0 90.1 93.2 92.2 96.1 

Count 0 18 56 86 28 20 14 
Yes 

% within level .0 2.8 4.0 9.9 6.8 7.8 3.9 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.63 In-house trainer based outside of workplace: use of internet by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 628 1371 823 395 245 350 
No 

% within level 100.0 97.8 97.5 94.7 96.6 95.7 98.0 

Count 0 14 35 46 14 11 7 
Yes 

% within level .0 2.2 2.5 5.3 3.4 4.3 2.0 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.64 In-house trainer based outside of workplace: patient/client systems by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 612 1305 792 360 221 328 
No 

% within level 99.4 95.3 92.8 91.1 88.0 86.3 91.9 

Count 1 30 101 77 49 35 29 
Yes 

% within level .6 4.7 7.2 8.9 12.0 13.7 8.1 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.65 In-house trainer based outside of workplace: administrative systems by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 636 1365 820 379 229 326 
No 

% within level 100.0 99.1 97.1 94.4 92.7 89.5 91.3 

Count 0 6 41 49 30 27 31 
Yes 

% within level .0 .9 2.9 5.6 7.3 10.5 8.7 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.66 In-house trainer based outside of workplace: information management by level 
of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 636 1375 837 386 232 342 
No 

% within level 100.0 99.1 97.8 96.3 94.4 90.6 95.8 

Count 0 6 31 32 23 24 15 
Yes 

% within level .0 .9 2.2 3.7 5.6 9.4 4.2 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.67 In-house trainer based at your workplace: keyboard skills by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 159 609 1327 809 379 243 334 
No 

% within level 98.1 94.9 94.4 93.1 92.7 94.9 93.6 

Count 3 33 79 60 30 13 23 
Yes 

% within level 1.9 5.1 5.6 6.9 7.3 5.1 6.4 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.68 In-house trainer based at your workplace: file management by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 630 1365 844 395 248 340 
No 

% within level 100.0 98.1 97.1 97.1 96.6 96.9 95.2 

Count 0 12 41 25 14 8 17 
Yes 

% within level .0 1.9 2.9 2.9 3.4 3.1 4.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.69 In-house trainer based at your workplace: word processing by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 626 1356 825 383 249 337 
No 

% within level 100.0 97.5 96.4 94.9 93.6 97.3 94.4 

Count 0 16 50 44 26 7 20 
Yes 

% within level .0 2.5 3.6 5.1 6.4 2.7 5.6 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.70 In-house trainer based at your workplace: spreadsheets by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 632 1378 842 385 247 340 
No 

% within level 100.0 98.4 98.0 96.9 94.1 96.5 95.2 

Count 0 10 28 27 24 9 17 
Yes 

% within level .0 1.6 2.0 3.1 5.9 3.5 4.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.71 In-house trainer based at your workplace: data bases by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 631 1365 830 388 242 334 
No 

% within level 100.0 98.3 97.1 95.5 94.9 94.5 93.6 

Count 0 11 41 39 21 14 23 
Yes 

% within level .0 1.7 2.9 4.5 5.1 5.5 6.4 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.72 In-house trainer based at your workplace: email by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 622 1333 793 369 235 328 
No 

% within level 100.0 96.9 94.8 91.3 90.2 91.8 91.9 

Count 0 20 73 76 40 21 29 
Yes 

% within level .0 3.1 5.2 8.7 9.8 8.2 8.1 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.73 In-house trainer based at your workplace: on-line library services by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 628 1323 803 375 238 331 
No 

% within level 100.0 97.8 94.1 92.4 91.7 93.0 92.7 

Count 0 14 83 66 34 18 26 
Yes 

% within level .0 2.2 5.9 7.6 8.3 7.0 7.3 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.74 In-house trainer based at your workplace: use of internet by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 628 1355 830 385 242 340 
No 

% within level 100.0 97.8 96.4 95.5 94.1 94.5 95.2 

Count 0 14 51 39 24 14 17 
Yes 

% within level .0 2.2 3.6 4.5 5.9 5.5 4.8 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.75 In-house trainer based at your workplace: patient/client systems by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 617 1231 761 364 218 317 
No 

% within level 99.4 96.1 87.6 87.6 89.0 85.2 88.8 

Count 1 25 175 108 45 38 40 
Yes 

% within level .6 3.9 12.4 12.4 11.0 14.8 11.2 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.76 In-house trainer based at your workplace: administrative systems by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 161 626 1334 814 380 232 323 
No 

% within level 99.4 97.5 94.9 93.7 92.9 90.6 90.5 

Count 1 16 72 55 29 24 34 
Yes 

% within level .6 2.5 5.1 6.3 7.1 9.4 9.5 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.77 In-house trainer based at your workplace: information management by level of 
job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 162 635 1348 824 389 234 333 
No 

% within level 100.0 98.9 95.9 94.8 95.1 91.4 93.3 

Count 0 7 58 45 20 22 24 
Yes 

% within level .0 1.1 4.1 5.2 4.9 8.6 6.7 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.78 Commercial trainer: keyboard skills by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 146 538 1191 743 335 212 286 
No 

% within level 90.1 83.8 84.7 85.5 81.9 82.8 80.1 

Count 16 104 215 126 74 44 71 
Yes 

% within level 9.9 16.2 15.3 14.5 18.1 17.2 19.9 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.79 Commercial trainer: file management by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 154 589 1297 814 365 227 327 
No 

% within level 95.1 91.7 92.2 93.7 89.2 88.7 91.6 

Count 8 53 109 55 44 29 30 
Yes 

% within level 4.9 8.3 7.8 6.3 10.8 11.3 8.4 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.80 Commercial trainer: word processing by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 152 537 1181 713 313 205 275 
No 

% within level 93.8 83.6 84.0 82.0 76.5 80.1 77.0 

Count 10 105 225 156 96 51 82 
Yes 

% within level 6.2 16.4 16.0 18.0 23.5 19.9 23.0 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.81 Commercial trainer: spreadsheets by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 153 583 1259 759 341 217 292 
No 

% within level 94.4 90.8 89.5 87.3 83.4 84.8 81.8 

Count 9 59 147 110 68 39 65 
Yes 

% within level 5.6 9.2 10.5 12.7 16.6 15.2 18.2 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.82 Commercial trainer: data bases by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 152 584 1289 799 359 228 311 
No 

% within level 93.8 91.0 91.7 91.9 87.8 89.1 87.1 

Count 10 58 117 70 50 28 46 
Yes 

% within level 6.2 9.0 8.3 8.1 12.2 10.9 12.9 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.83 Commercial trainer: email by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 152 574 1279 771 342 227 321 
No 

% within level 93.8 89.4 91.0 88.7 83.6 88.7 89.9 

Count 10 68 127 98 67 29 36 
Yes 

% within level 6.2 10.6 9.0 11.3 16.4 11.3 10.1 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.84 Commercial trainer: on-line library searches by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 151 585 1302 797 376 233 339 
No 

% within level 93.2 91.1 92.6 91.7 91.9 91.0 95.0 

Count 11 57 104 72 33 23 18 
Yes 

% within level 6.8 8.9 7.4 8.3 8.1 9.0 5.0 

Total Count 162 642 1406 869 409 256 357 
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Q51 Who gave the IT training? 

Table 51.85 Commercial trainer: use of internet by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 150 569 1266 777 357 230 321 
No 

% within level 92.6 88.6 90.0 89.4 87.3 89.8 89.9 

Count 12 73 140 92 52 26 36 
Yes 

% within level 7.4 11.4 10.0 10.6 12.7 10.2 10.1 

 Count 162 642 1406 869 409 256 357 
 

Table 51.86 Commercial trainer: patient/client systems by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 158 619 1373 843 387 238 347 
No 

% within level 97.5 96.4 97.7 97.0 94.6 93.0 97.2 

Count 4 23 33 26 22 18 10 
Yes 

% within level 2.5 3.6 2.3 3.0 5.4 7.0 2.8 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.87 Commercial trainer: administrative systems by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 158 625 1380 847 390 245 344 
No 

% within level 97.5 97.4 98.2 97.5 95.4 95.7 96.4 

Count 4 17 26 22 19 11 13 
Yes 

% within level 2.5 2.6 1.8 2.5 4.6 4.3 3.6 

Total Count 162 642 1406 869 409 256 357 
 

Table 51.88 Commercial trainer: information management by level of job? 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 154 621 1371 839 386 246 341 
No  

% within level 95.1 96.7 97.5 96.5 94.4 96.1 95.5 

Count 8 21 35 30 23 10 16 
Yes 

% within level 4.9 3.3 2.5 3.5 5.6 3.9 4.5 

Total Count 162 642 1406 869 409 256 357 
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