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Table 67.1 Who offers IT support - hardware 

Length of time in nursing 
 

0-5 6-10 11-15 16-20 21-25 26-30 31+ 

Count 176 173 189 255 280 234 226 
In house 

% in age group 35.4 37.4 38.5 36.6 38.9 36.6 39.0 

Count 32 52 48 94 87 86 65 
Contractor 

% in age group 6.4 11.2 9.8 13.5 12.1 13.4 11.2 

Count 68 86 116 152 166 170 151 
Health service

% in age group 13.7 18.6 23.6 21.8 23.1 26.6 26.1 

Count 221 152 138 196 187 150 137 
Don’t know 

% in age group 44.5 32.8 28.1 28.1 26.0 23.4 23.7 

Total Count 497 463 491 697 720 640 579 
 

Table 67.2 Who offers IT support for software and Australian Standard Geographical 
Classification 

ASGC code 
 

MCC IR OR RVR Total 

Count 440 450 363 235 1488 
In house 

% within ASGC 46.8 39.9 32.8 26.0 36.5 

Count 75 95 135 132 437 
Contractor 

% within ASGC 8.0 8.4 12.2 14.6 10.7 

Count 99 212 255 318 884 
Health service

% within ASGC 10.5 18.8 23.1 35.1 21.7 

Count 326 370 353 220 1269 
Don’t know 

% within ASGC 34.7 32.8 31.9 24.3 31.1 

Count 940 1127 1106 905 4078 
Total 

% within ASGC 100.0 100.0 100.0 100.0 100.0 
 

Table 67.3 Significant Australian Standard Geographical Classification effects 

 MCC IR OR RVR 

MCC  X X X 

IR    X 

OR    X 

RVR     
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Table 67.4 Mean support within organisation and level of job - hardware 

 AIN EN RN1 RN2 RN3 RN4 RN5 

AIN  X X X X X X 

EN   X X X X X 

RN1    X X X X 

RN2     X X X 

RN3      X  

RN4        

RN5        

 

Table 67.5 Support for software and level of job 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 7 167 507 336 193 100 146 
In house 

% within level 4.7 27.1 37.1 39.8 47.9 40.5 42.0 

Count 6 40 129 67 58 59 62 
Contractor 

% within level 4.1 6.5 9.5 7.9 14.4 23.9 17.8 

Count 10 103 247 259 105 52 89 
Health service

% within level 6.8 16.7 18.1 30.7 26.1 21.1 25.6 

Count 125 306 482 182 47 36 51 
Don’t know 

% within level 84.5 49.7 35.3 21.6 11.7 14.6 14.7 

Total Count 148 616 1365 844 403 247 348 
 

Table 67.6 Mean of policy within organisation and level of job 

 AIN EN RN1 RN2 RN3 RN4 RN5 

AIN  X X X X X X 

EN   X X X X X 

RN1    X X X X 

RN2     X X X 

RN3      X  

RN4        

RN5        
 

Table 67.7 Significance between sectors for service support of hardware by sector.  

 
Public 

hospital 
Private 

Other 
public 

Aged Care 
Community 

Health 
Public hospital  X  X X 

Private   X X X 

Other public    X X 

Aged Care     X 

Community Health      
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