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This project was conducted by the Australian Nursing Federation with funding
from the Australian Government Department of Health and Ageing. The research
was conducted by a project team from the University of Southern Queensland.

ADDITIONAL DATA

Q68 What level of technical support is offered Monday to Friday?

Table 68.1 Mean value for technical support Monday to Friday software

95% Cl
Mean SE

Lower Upper
None 49.209 .780 47.679 50.739
Limited day hours 44957 .217 44.532 45.382
12 hrs a day 46.252 .796 44.691 47.812
24 hrs a day 44.348 .546 43.279 45.418
Don't know 45.105 .251 44.613 45.597

Table 68.2 Technical support Monday to Friday for hardware by length of time in nursing

Length of time in nursing
0-5 6-10 11-15 16-20 21-25 26-30 31+

N Count 17 12 14 18 25 59 35
one
% within time 3.4 2.6 2.8 2.6 3.4 51 6.0
Count 194 214 258 357 388 359 302

Limited day hours ——
% within time ~ 39.1 45.7 52.2 50.8 53.2 56.0 52.2

Count 15 11 16 19 24 24 23
12 hrs a day —

% within time 3.0 2.4 3.2 2.7 3.3 3.7 4.0

Count 20 36 38 62 53] 41 54
24 hrs a day —

% within time 4.0 7.7 7.7 8.8 7.3 6.4 9.3

Count 250 195 168 247 239 184 165
Don’t know

% within time ~ 50.4 41.7 34.0 35.1 32.8 28.7 28.5
Total Count 496 468 494 703 729 641 579
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Table 68.4 Significant Australian Standard Geographical Classification effects
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Table 68.10 Technical support Registered Nurses 3-5 by sector
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Table 68.11 Technical support Monday to Friday software registered nurses 1-2 by sector
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