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ADDITIONAL DATA 

Q70 Rating of IT support  
 

Table 70.1 Rating of IT support - software 

 n Valid % % 

Excellent 232 5.4 5.6 

Good 1072 24.8 25.7 

Fair 1052 24.3 25.2 

Poor 500 11.5 12.0 

Awful 244 5.6 5.8 

Don’t know 1071 24.7 25.7 

Total 4171 96.3 100.0 

Missing 159 3.7  

Total 4330 100.0  
 

Table 70.2 Rating of IT support – software and Australian Standard Geographical 
Classification  

ASGC 
 

MCC IR OR RVR Total  

Count 55 68 67 39 229 
Excellent 

% within ASGC 5.9 6.0 6.0 4.3 5.6 

Count 260 287 272 234 1053 
Good 

% within ASGC 27.8 25.3 24.4 25.6 25.7 

Count 204 272 299 258 1033 
Fair 

% within ASGC 21.8 23.9 26.8 28.2 25.2 

Count 88 121 149 135 493 
Poor 

% within ASGC 9.4 10.7 13.3 14.8 12.0 

Count 36 67 63 76 242 
Awful 

% within ASGC 3.9 5.9 5.6 8.3 5.9 

Count 292 321 267 173 1053 
Don’t know 

% within ASGC 31.2 28.3 23.9 18.9 25.7 

Count 935 1136 1117 915 4103 
Total 

% within ASGC 100.0 100.0 100.0 100.0 100.0 
 

Table 70.3 Mean value for rating of IT support - hardware 

95% CI 
ASGC Mean SE 

Bound Bound 

MCC 2.673ab .041 2.593 2.754 

IR 2.794c .036 2.722 2.865 

OR 2.846a .036 2.776 2.916 

RVR 2.966bc .038 2.891 3.041 
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Table 70.4 Significant between level differences for rating of IT support - hardware 

 AIN EN RN1 RN2 RN3 RN4 RN5 

AIN        

EN     X X  

RN1     X X  

RN2      X  

RN3        

RN4        

RN5        
 

Table 70.5 Rating of IT support software and level of job 

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 4 24 55 44 34 22 35 
Excellent 

% within level 2.6 3.8 4.0 5.2 8.5 8.8 10.0 

Count 12 112 314 269 128 96 101 
Good 

% within level 7.9 17.9 23.0 31.6 32.1 38.2 28.9 

Count 7 115 322 266 125 73 101 
Fair 

% within level 4.6 18.4 23.6 31.2 31.3 29.1 28.9 

Count 9 71 175 91 58 23 45 
Poor 

% within level 6.0 11.4 12.8 10.7 14.5 9.2 12.9 

Count 6 37 84 51 22 10 26 
Awful 

% within level 4.0 5.9 6.2 6.0 5.5 4.0 7.4 

Count 113 266 415 131 32 27 42 
Don’t know 

% within level 74.8 42.6 30.4 15.4 8.0 10.8 12.0 

Total Count 151 625 1365 852 399 251 350 
 

Table 70.6 Mean value for rating of IT support software  

95% CI 
 Mean SE 

Bound Bound 

AIN 3.026 .168 2.696 3.357 

EN 2.958 .055 2.851 3.066 

RN1 2.915 .034 2.849 2.981 

RN2 2.773 .039 2.697 2.848 

RN3  2.744 .054 2.638 2.850 

RN4 2.567 .069 2.431 2.703 

RN5 2.760 .059 2.644 2.876 
 

Table 70.7 Significant effects of rating of IT support and level of job 

 AIN EN RN1 RN2 RN3 RN4 RN5 

AIN        

EN      X  

RN1      X  

RN2        

RN3        

RN4        

RN5        
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