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Table 71.1 Management attitude towards in house IT support 

ASGC code 
 

MCC IR OR RVR 
Total  

Count 40 56 65 36 197 
Excellent 

% within ASGC 4.3 5.0 5.8 3.9 4.8 

Count 234 253 244 197 928 
Good 

% within ASGC 25.1 22.4 21.8 21.4 22.6 

Count 222 268 275 248 1013 
Fair 

% within ASGC 23.8 23.7 24.6 27.0 24.7 

Count 159 176 210 196 741 
Poor 

% within ASGC 17.0 15.6 18.8 21.3 18.1 

Count 63 112 105 108 388 
Awful 

% within ASGC 6.7 9.9 9.4 11.8 9.5 

Count 216 266 219 134 835 
Don’t know 

% within ASGC 23.1 23.5 19.6 14.6 20.4 

Count 934 1131 1118 919 4102 
Total 

% within ASGC 100.0 100.0 100.0 100.0 100.0 
 

Table 71.2 Rating of consultation and level of job  

Level of job 
 

AIN EN RN1 RN2 RN3 RN4 RN5 

Count 4 19 51 33 29 23 26 
Excellent 

% within level 2.7 3.0 3.7 3.9 7.2 9.2 7.5 

Count 9 120 275 207 124 81 96 
Good 

% within level 6.2 19.2 20.0 24.2 30.9 32.3 27.7 

Count 11 118 318 270 123 58 95 
Fair 

% within level 7.5 18.8 23.2 31.5 30.7 23.1 27.5 

Count 9 108 264 158 64 55 58 
Poor 

% within level 6.2 17.3 19.2 18.5 16.0 21.9 16.8 

Count 10 41 162 84 35 16 34 
Awful 

% within level 6.8 6.5 11.8 9.8 8.7 6.4 9.8 

Count 103 220 302 104 26 18 37 
Don’t know 

% within level 70.5 35.1 22.0 12.1 6.5 7.2 10.7 

Total Count 146 626 1372 856 401 251 346 
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Table 71.3 Significant effects of rating of consultation and level of job 

 AIN EN RN1 RN2 RN3 RN4 RN5 

AIN        

EN        

RN1     X X X 

RN2        

RN3        

RN4        

RN5        
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