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Australian Nursing and Midwifery 
Council’s national competency standards  
for the registered nurse

Professional practice
Relates to the professional, legal and ethical 
responsibilities which require demonstration of a 
satisfactory knowledge base, accountability for practice, 
functioning in accordance with legislation affecting 
nursing and health care, and the protection of individual 
and group rights.

1 Practises in accordance with legislation affecting 
nursing practice and health care.
1.1	 Complies with relevant legislation and common 

law; 
1.2	 Fulfils the duty of care;
1.3	 Recognises and responds appropriately to unsafe  

or unprofessional practice.

2 Practises within a professional and ethical nursing 
framework.
2.1	 Practices in accordance with the nursing 

profession’s codes of ethics and conduct;
2.2	 Integrates organisational policies and guidelines 

with professional standards; 
2.3	 Practises in a way that acknowledges the dignity, 

culture, values, beliefs and rights of individuals/
groups;

2.4	 Advocates for individuals/groups and their rights 
for nursing and health care within organisational 
and management structures;

Competency standards for registered 
nurses in general practice1 
These competency standards must be read in conjunction 

with the national competency standards for the registered 

nurse.

Professional practice
Registered nurses in general practice contribute to the 
development of health care in the general practice 
setting. They do this by engaging with developments in 
general practice and the nursing profession and applying 
this knowledge to the care of individuals and groups 
and the development of nursing in general practice. This 
includes understanding professional, legal and ethical 
standards as they apply to nursing within a primary 
health care setting.

1.1 Practice is based on primary, preventative care 
or early intervention health care approaches. 
Examples may include:
•	 Integrates the principles of primary health care and 

primary care into nursing practice;
•	 Understands how the geographic, cultural 

and socio-economic characteristics of the local 
community may impact on health of individuals;

•	 Respects individual and group rights to make their 
own health care decisions.

Competency standards for the advanced 
registered nurse
These competency standards must be read in conjunction 

with the national competency standards for the registered 

nurse.

Conceptualises Practice
This domain contains competencies reflecting the ability 
of the advanced registered nurse to use theory, research 
evidence, observations and experience to think about 
practice in a way that considers factors other than the 
immediate event or circumstances to develop new 
questions, ideas and knowledge to enhance nursing 
practice and care for individuals and groups.

Competency standard 1
Uses best available evidence, observations and 
experience to plan, conduct and evaluate practice in 
ways which incorporate complexity and/or a multiplicity 
of elements.
The advanced registered nurse:
•	 Gathers and accurately evaluates evidence from a 

range of sources;
•	 Uses multiple approaches to decision making; 
•	 Identifies typical patterns of responses from 

individuals and groups;
•	 Recognises important aspects of the situation; 
•	 Makes qualitative distinctions based on previous 

experience;
•	 Considers possible and probable consequences of 

the situation for individuals and groups;

1 Registered nurses in general practice working with enrolled nurses should be aware of the relevant competency standards for enrolled nurses. They must also know the requirements relating to supervision and delegation of 
nursing care. This information can be obtained from the nurse regulatory authority in the state or territory in which the nurse in working.
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2.5	 Understands and practises within own scope of 
practice; 

2.6	 Integrates nursing and health care knowledge, 
skills and attitudes to provide safe and effective 
nursing care;

2.7	 Recognises the differences in accountability and 
responsibility between registered nurses, enrolled 
nurses and unlicensed care workers.

Critical thinking and analysis
Relates to self-appraisal, professional development 
and the value of evidence and research for practice. 
Reflecting on practice, feelings and beliefs and the 
consequences of these for individuals/groups is an 
important professional benchmark.

3 Practises within an evidence-based framework.
3.1	 Identifies the relevance of research to improving 

individual/group health outcomes;
3.2	 Uses best available evidence, nursing expertise and 

respect for the values and beliefs of individuals/
groups in the provision of nursing care;

3.3	 Demonstrates analytical skills in accessing and 
evaluating health information and research 
evidence;

3.4	 Supports and contributes to nursing and health 
care research;

3.5	 Participates in quality improvement activities.

4 Participates in ongoing professional development 
of self and others.
4.1	 Uses best available evidence, standards and 

guidelines to evaluate nursing performance;
4.2	 Participates in professional development to 

enhance nursing practice; 
4.3	 Contributes to the professional development of 

others;

1.2 Practices in accordance with nursing and 
general practice standards, codes, guidelines, 
legislation and regulation. 
Examples may include: 
•	 Uses Australian Nursing and Midwifery Council 

codes and competency standards for registered 
and enrolled nurses and other relevant standards 
such as those for immunisation and asthma; 

•	 Uses general practice specific standards and 
guidelines such as the Royal Australian College 
of General Practitioners’ Standards for General 
Practices and the Medicare requirements;

•	 Contributes to review and modification of nursing 
and general practice standards, codes and 
guidelines.

1.3 Actively seeks out opportunities and resources 
to manage professional isolation. 
Examples may include:
•	 Becomes a member of general practice and/or 

professional organisations;
•	 Establishes networks with other nurses and is 

involved with ongoing professional development;
•	 Establishes opportunities for information sharing 

and support with other general practice health care 
professionals;

•	 Identifies self care activities to assist with working 
in an isolated professional environment.

1.4 Recognises the need for ongoing education 
and training to maintain competence for nursing 
practice. 
Examples may include:
•	 Uses self assessment and peer review to regularly 

assess own competence for practice within the 
agreed scope of practice;

•	 Seeks additional clinical evidence to validate clinical 
decisions;

•	 Initiates strategies to confirm/disconfirm data from 
additional sources;

•	 Integrates data from all relevant sources; 
•	 Undertakes systematic and focussed surveillance 

that detects subtle changes in the situation for 
individuals and groups to inform assessment and 
decisions;

•	 Utilises relevant previous experiences to inform 
decisions. 

Competency standard 2 
Uses health and/or nursing models as a basis for practice.
The advanced registered nurse: 
•	 Ensures practice is grounded in theoretical 

frameworks relevant to the context of care, for 
example nursing, primary health care, family 
centred or health outcomes models;

•	 Contributes to the development of nursing and 
health care knowledge through reflection on 
practice.

Competency standard 3 
Manages outcomes in complex clinical situations.
The advanced registered nurse: 
•	 Maintains focus when multiple concurrent stimuli 

are presented;
•	 Incorporates risk/benefit analysis to inform nursing 

decisions;
•	 Accurately identifies parameters for the safety of 

individuals and groups;
•	 Ensures nursing decisions are justified in the 

specific context; 
•	 Monitors effects of autonomous nursing decisions; 
•	 Simultaneously and efficiently manages a range of 

activities.
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4.4	 Uses appropriate strategies to manage own 
responses to the professional work environment.

Provision and coordination of care
Relates to the coordination, organisation and provision of 
nursing care that includes the assessment of individuals/
groups, planning, implementation and evaluation of 
care.

5 Conducts a comprehensive and systematic 
nursing assessment. 
5.1	 Uses a relevant evidence-based assessment 

framework to collect data about the physical, 
sociocultural and mental health of the individual/
group;

5.2	 Uses a range of assessment techniques to collect 
relevant and accurate data;

5.3	 Analyses and interprets assessment data accurately.

6 Plans nursing care in consultation with 
individuals/groups, significant others and the 
interdisciplinary health care team.
6.1	 Determines agreed priorities for resolving health 

needs of individuals/groups;
6.2	 Identifies expected and agreed individual/group 

health outcomes including a time frame for 
achievement;

6.3	 Documents a plan of care to achieve expected 
outcomes;

6.4	 Plans for continuity of care to achieve expected 
outcomes.

•	 Identifies the need for updated knowledge base for 
practice; 

•	 Supervises both enrolled and other registered 
nurses, and students of general practice health 
care;

•	 Educates nurses and students of general practice 
health care;

•	 Maintains skills in cardiopulmonary resuscitation 
and other first aid required in the setting. 

Provision of clinical care
Registered nurses in general practice have the knowledge 
and skill to provide comprehensive, episodic interventions 
and population based primary health care which includes 
planning and initiation of health monitoring and 
health maintenance. This acknowledges that ongoing 
relationships between the nurse and individuals and 
groups and primary health care characterise the provision 
of clinical care in general practice settings.

2.1 Demonstrates comprehensive and accurate 
knowledge and skills in providing episodic and 
ongoing care that is responsive to individual and 
group circumstances and environments. 
Examples may include:
•	 Conducts accurate comprehensive assessment 

of individuals and groups presenting without 
appointments to improve outcomes and minimise 
adverse events;

•	 Probes individual and group responses for more 
detailed information where necessary;

•	 Assesses and develops health care plans that direct 
health care interventions and activities by others;

•	 Considers access and affordability in planning and 
providing care for individuals and groups;

Adapts practice

This domain contains competencies reflecting the ability 
of the advanced registered nurse to draw on a wide 
repertoire of knowledge and processes to tailor nursing 
practice in complex and challenging clinical situations.

Competency standard 4 
Anticipates and meets the needs of individuals and 
groups with complex conditions and/ or in high risk 
situations.
The advanced registered nurse:
•	 Identifies priorities quickly using context specific 

knowledge;
•	 Incorporates risk/benefit analysis to inform nursing 

decisions;
•	 Accurately identifies parameters for the safety of 

individuals and groups; 
•	 Ensures nursing decisions are justified in the 

specific context; 
•	 Monitors effects of autonomous decisions; 
•	 Responds constructively to unexpected or rapidly 

changing situations;
•	 Develops flexible and creative approaches to 

manage challenging clinical situations.

Competency standard 5 
Integrates and evaluates knowledge and resources from 
different disciplines and health care teams to effectively 
meet the health care needs of individuals and groups. 
The advanced registered nurse:
•	 Refers to and incorporates data from other health 

professionals when planning care;
•	 Uses collegial networks for referrals to meet the 

needs of individuals and groups;
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7 Provides comprehensive, safe and effective 
evidence-based nursing care to achieve identified 
individual/group health outcomes.
7.1	 Effectively manages the nursing care of individuals/

groups;
7.2	 Provides nursing care according to the documented 

care or treatment plan;
7.3	 Prioritises workload based on the individual’s/

group’s needs, acuity and optimal time for 
intervention;

7.4	 Responds effectively to unexpected or rapidly 
changing situations; 

7.5	 Delegates aspects of care to others according to 
their competence and scope of practice;

7.6	 Provides effective and timely direction and 
supervision to ensure that delegated care is 
provided safely and accurately;

7.7	 Educates individuals/groups to promote 
independence and control over their health; 

7.8	 Uses health care resources effectively and efficiently 
to promote optimal nursing and health care.

8 Evaluates progress towards expected individual/
group health outcomes in consultation with 
individuals/groups, significant others and 
interdisciplinary health care team.
8.1	 Determines progress of individuals/groups toward 

planned outcomes;
8.2	 Revises the plan of care and determines further 

outcomes in accordance with evaluation data.

Collaborative and therapeutic practice
Relates to establishing, sustaining and concluding 
professional relationships with individuals/groups. This 
also contains those competencies that relate to the nurse 
understanding their contribution to the interdisciplinary 
health care team.

•	 Provides care in the general practice environment 
as well as in homes and other community settings;

•	 Identifies and provides comprehensive physical, 
psychosocial and emotional care for individuals and 
groups;

•	 Uses knowledge of existing conditions for 
individuals and groups, and their social 
circumstances, to inform nursing practice;

•	 Conducts health care clinics; 
•	 Provides health care services in accordance with 

Medicare Benefits Schedule conditions;
•	 Assists with minor procedures undertaken by the 

general practitioner. 

2.2 Initiates and conducts comprehensive health 
maintenance and health promotion in partnership 
with individuals, groups and the general practice 
team.
Examples may include:
•	 Undertakes health screening and health monitoring 

activities such as cardiac assessment including 
electrocardiographs and stress tests;

•	 Provides timely and accurate information and 
education; 

•	 Undertakes care planning and reviews;
•	 Conducts independent and collaborative 

immunisation, wound care and chronic disease 
management clinics.

2.3 In collaboration with the general practice team 
conducts diagnostic activities.
Examples may include:
•	 Demonstrates proficiency in health assessment 

skills; 
•	 Checks diagnostic results against client symptoms 

and previous results.

•	 Develops and refocuses networks taking into 
account fluctuations and shifts in interdisciplinary 
alliances;

•	 Uses maturity and political astuteness to deal 
effectively with issues arising from complex 
collaborations;

•	 Clearly articulates the care requirements of 
individuals and groups using context specific 
knowledge and experience;

•	 Actively advocates for individuals and groups 
within and across health care teams and agencies;

•	 Manages care for individuals and groups across 
multi agency and interdisciplinary lines.

Competency standard 6 
Seeks out and integrates evidence from a range of 
sources to improve health care outcomes.
The advanced registered nurse: 
•	 Identifies appropriate sources of evidence 

according to the context; 
•	 Is aware of and uses best available evidence to 

inform practice;
•	 Obtains expert advice as required;
•	 Uses outcomes of consultation to negotiate care; 
•	 Selectively implements specific strategies based on 

expected outcomes;
•	 Makes decisions in partnership with individuals and 

groups according to their expressed needs;
•	 Ensures nursing practice is based on experience, 

clinical judgement, and statutory and common law 
requirements where a decision by an individual or 
group contravenes safe practice.
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9 Establishes, maintains and appropriately 
concludes therapeutic relationships.
9.1	 Establishes therapeutic relationships that are goal 

directed and recognises professional boundaries;
9.2	 Communicates effectively with individuals/groups 

to facilitate provision of care; 
9.3	 Uses appropriate strategies to promote an 

individual’s/group’s self-esteem, dignity, integrity 
and comfort;

9.4	 Assists and supports individuals/groups to make 
informed health care decisions; 

9.5	 Facilitates a physical, psychosocial, cultural and 
spiritual environment that promotes individual/
group safety and security. 

10 Collaborates with the interdisciplinary health 
care team to provide comprehensive nursing care.
10.1	 Recognises that the membership and roles of 

health care teams and service providers will vary 
depending on an individual’s/group’s needs and 
health care setting;

10.2	 Communicates nursing assessments and decisions 
to the interdisciplinary health care team and other 
relevant service providers; 

10.3	 Facilitates coordination of care to achieve agreed 
health outcomes; 

10.4	 Collaborates with the health care team to inform 
policy and guideline development.

2.4 Provides evidence based information, resources 
and education to assist individuals, groups and 
families to make health care decisions. 
Examples may include:
•	 Ensures that all information about chronic disease 

management, immunisation and wound care is 
accurate according to reliable sources; 

•	 Talks through with the individuals and groups 
the potential benefits and risks of health care 
interventions;

•	 Considers the ongoing implications of the health 
of individuals and groups beyond the immediate 
episode of care; 

•	 Regularly reviews and updates individuals and 
group information and resources. 

2.5 Modifies communication strategies according to 
individual and group circumstances. 
Examples may include:
•	 Monitors individual and group reactions 

during interactions and changes language or 
communication styles accordingly; 

•	 Provides appropriate counselling.

2.6 Collaborates with individuals, groups and the 
general practice team in decision making about the 
resources needed to provide clinical care. 
Examples may include:
•	 Considers ethical implications in decision making 

about allocation of health care resources. 

Competency standard 7 
Safely interprets and modifies guidelines and practice to 
meet the health care needs of individuals and groups. 
The advanced registered nurse:
•	 Ensures protocols guide rather than direct practice;
•	 Responds effectively to unexpected or rapidly 

changing situations;
•	 Identifies gaps between current practice and 

existing protocols and guidelines; 
•	 Initiates changes to protocols and guidelines to 

improve the care of individuals and groups in line 
with latest available evidence.

Leads practice
This domain contains competencies reflecting the 
ability of the advanced registered nurse to promote and 
improve nursing practice through leadership. 

Competency standard 8 
Leads and guides the nursing team to promote optimum 
standards of care. 
The advanced registered nurse:
•	 Practices confidently as an individual while 

maintaining open communication and consulting 
with relevant members of the health team;

•	 Bases practice on the use and where relevant 
modification of multiple standards and guidelines;

•	 Ensures practice is grounded in appropriate 
frameworks;

•	 Contributes to nursing knowledge through 
reflection on practice.
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Management of clinical care systems
Registered nurses in general practice develop, coordinate 
and administer systems and processes which assist 
individuals, groups and the general practice team to 
anticipate and manage health care interventions and 
potential risks to facilitate quality client outcomes.

3.1 Uses best available research to inform clinical 
care management. 
Examples may include:
•	 Collaborates with the division of general practice, 

general practice and health product provider 
representatives to access current information;

•	 Uses information technology skills to access current 
research, evidence, and or guidelines for practice; 

•	 Initiates changes to practice guidelines and 
protocols based on evaluation of research 
outcomes and evidence;

•	 Participates in research taking place in the general 
practice setting.

3.2 Coordinates and reviews programs, registers 
and systems to facilitate quality individual and 
group health care outcomes. 
Examples may include:
•	 Ensures that recall registers, pathology systems 

and individual and group documentation systems 
are continuously reviewed to achieve optimal 
outcomes;

•	 Collaborates with individuals, groups, general 
practitioners, other general practice staff and 
health care providers in the development and 
review of guidelines, protocols or templates;

•	 Participates in practice accreditation processes.

Competency standard 9
Shares information and resources to initiate 
improvements and/or innovation in nursing practice. 
The advanced registered nurse:
•	 Recognises the value of change and where 

beneficial pursues the introduction of changes such 
as new guidelines, protocols, skill mixes; 

•	 Supports quality improvement processes within the 
workplace; 

•	 Provides feedback on quality improvement 
processes to colleagues;

•	 Personally contributes to quality improvement 
processes;

•	 Incorporates outcomes from quality improvement 
processes into nursing practice;

•	 Consistently uses structured feedback from 
individuals and groups, both formal and informal, 
for ongoing quality improvement.

Competency standard 10 
Fosters and initiates research based nursing practice. 
The advanced registered nurse:
•	 Identifies issues/problems in nursing practice as the 

basis for review and research; 
•	 Critically evaluates existing research evidence for 

relevance to practice; 
•	 Participates in the conduct of approved research 

where appropriate;
•	 Incorporates validated research evidence into 

nursing practice;
•	 Supports appropriate research conducted by 

others. 
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3.3 Demonstrates proficiency in the use of 
information management technology and systems 
to inform clinical care management. 
Examples may include:
•	 Understands the funding, billing and business 

systems used in the general practice;
•	 Participates in practice accreditation processes;
•	 Updates practice and clinical policies and 

procedures.

3.4 Manages resources to promote optimal client 
care. 
Examples may include:
•	 Understands public and private health care services; 
•	 Maintains clinical data entry and retrieval;
•	 Develops/maintains clinical reports;
•	 Understands the implications of Health Insurance 

Commission information for care outcomes for 
individuals and groups.

3.5 Collects information about practice population 
profiles to inform health promotion and illness 
prevention strategies. 
Examples may include:
•	 Develops/maintains clinical reports;
•	 Compiles statistics to contribute to local population 

health profiles.

Collaborative practice
Registered nurses in general practice build and engage 
in a broad range of collaborative and negotiated 
relationships with individuals, groups, the general 
practice team and other primary health care and service 
providers to achieve positive outcomes for individual and 
groups. 

Competency standard 11 
Acts as a mentor and role model for nurses and other 
health professionals.
The advanced registered nurse: 
•	 Recognises the necessity for mutual respect of 

colleagues in the workplace and profession;
•	 Makes time available to listen to colleagues’ 

professional concerns and requests;
•	 Provides advice and constructive criticism where 

appropriate. 

Competency standard 12 
Contributes to development of nursing knowledge, 
standards and resources through active participation at 
the broader professional level.

The advanced registered nurse:
•	 Participates in organisational and/or professional 

committees, boards, working parties or forums; 
•	 Contributes to written submissions about 

organisational or professional issues.

Competency standard 13 
Facilitates education of individuals and groups, students, 
nurses and other members of the health care team.
The advanced registered nurse: 
•	 Shares information and ideas;
•	 Takes on a teaching role for less experienced staff.

Competency standard 14
Acts as a resource for other nurses and members of the 
health care team
The advanced registered nurse:
•	 Ensures research findings are disseminated to 

colleagues;
•	 Shares a depth of knowledge gained through 

continuing education and nursing experiences. 
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4.1 Ensures clinical nursing decisions are 
communicated to the general practice team. 
Examples may include:
•	 Appropriately refers clients to general practitioners; 
•	 Collaborates with general practitioners to develop 

guidelines and protocols;
•	 Is actively involved in community meetings, case 

conferences and care planning.

4.2 Participates in shared decision making about 
care delivery with individuals, groups and members 
of the general practice team.
Examples may include:
•	 Attends and contributes to practice meetings;
•	 Addresses safety and quality issues for individuals, 

groups, and others working in the general practice.

4.3 Recognises when to seek advice from other 
members of the general practice team or other 
health service providers about the care of 
individuals and groups. 
Examples may include:
•	 Seeks advice when the needs of individuals and 

groups are beyond own abilities and education;
•	 Understands the roles of the allied health care 

team; 
•	 Understands the roles of community agencies and 

service providers. 

Continued over…

Competency standard 15 
Provides nursing as a resource to others through their 
capacity to practice outside single contexts and episodes 
of practice. 
The advanced registered nurse:
•	 Facilitates care/support groups for individuals and 

groups; 
•	 Answers inquiries about current practice in area of 

expertise.
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4.4 Shares information with the general practice 
team. 
Examples may include:
•	 Communicates new information and research 

evidence; 
•	 Communicates test results; 
•	 Accurately documents the provision of nursing 

care.
4.5 Monitors local, community and population 
health developments and resources for integration 
into the care of individuals and groups. 
Examples may include:
•	 Stays informed of local infectious diseases 

outbreaks;
•	 Shares information with relevant community 

groups in conjunction with public health services 
(eg primary schools);

•	 Incorporates current clinical guidelines into 
practice.

4.6 Liaises with relevant community and health care 
agencies for community development purposes and 
to facilitate continuity of care for individuals and 
groups in that community. 
Examples may include:
•	 Liaises with health care services and providers;
•	 Develops partnerships with other health services 

where individuals and groups are referred;
•	 Manages internal and external referral processes 

and procedures.


