Visiting the Sick
e Strongemphasis is placed on the virtues of visiting the sick.
e Thesick Muslim is usually happy to receive many visitors.

Some final points

¢ Don't assume every Muslim's behaviour is due to their religion,
it may be their culture, upbringing, or simply their personality
type.

e Muslims are not a homogenous group; they are extremely
diverse.

e There are some cultural practices that contradict Islamic
teachings.

No Copyright Notice

The ICV permits the use of this brochure, with no copyright
restrictions, subject to the following:

e Contentmust not be altered or misrepresented in any way.

¢ Reference mustbe made to the ICV as the source of the content.

Further reading/seminars

'Care of the Muslim Patient', ADF Health, Vol.4, September 2003,

pp.81-83.

* Representatives from the ICV regularly conduct information
sessions on Islam and care of Muslim patients at hospitals and
various health facilities in Victoria. For more information please
contactthe ICV.
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AFIC Publications

Produced by AFIC, Muslims Australia is a quarterly publication

Mogsues & Halal
Restaurants

which addresses the issues concerning Muslims in Australia
including editorials and your comments. Mosques & Halal
Restaurants in Australia is a pocket size guide to mosques and
eateries, while Appreciating Islam is a glimpse into the beliefs
and teachings of Islam, within an Australian perspective.

MUSLIMS

For More Information
This brochure only hints at the complexities within Islam and its impact
on Muslim patients. For more information or help, please contact:

Islamic Council of Victoria (ICV)

66-68 Jeffcott Street, West Melbourne, Vic. 3003
Tel: (61-3)93282067

www.icv.org.au

Muslims Australia (AFIC)

Melbourne

66-68 Jeffcott Street, West Melbourne, Vic. 3003
Tel: (61-3)93291228

Sydney

932 Bourke Street, Zetland, NSW 2017

Tel: (61-2)9319 6733

www.afic.com.au

In case of death, please contact:

Isomer Janaza Services

BrMortada-03 9752 7248 | BrBarakat-0409976 589
Br Mohamed Ezzat-03 98482863 /0413 454 987 (24hrs)

Islamic Society of Victoria
BrAbuRamzi-0417 889956 (24hrs) | BrAbu Mustafa-03 94702424

Australian Islamic Funeral Services
Br Mehmet Atasever - 03 93052672 /0401 440714
BrRamazan-0413 815345

United Muslims Migrant Association Inc. (UMMA) Doncaster
BrAslam-0417341543 | 0398488283/0413 454987
Sh Shahid Syed - 03 9792 5688/03 9842 0016

Islamic Society of Geelong Inc.
BrSafa-0352752161 | BrMansoor-0425754379
Imam Masjid Abdo - 03 5224 2422

Traditional Islamic Burial Services Pty Ltd.
Sheikh Fuad Nachar, Manager- 0411567 893 (24hrs)

AFIC Halal Services

AFIC's Halal Meat & Food certification
services establised over 40 years ago is
the oldest and longest serving,
government recognised Australian Halal
food certification service provider,
providing Halal food services for
Muslim comsumers.

Caring for

Muslim Patients

A Guide for Health Care Professionals and Pastoral Carers

The purpose of this brochure is to assist non-Muslim healthcare
professionals to come to a better understanding of Islam so that they
can provide appropriate and effective care to their Muslim patients.

Most healthcare professionals may have to care for a Muslim patient
at some stage. Being cared for in a hospital, day surgery facility or
nursing home can be a very stressful experience. For carers,
knowledge of and sensitivity towards a patient's religious and cultural
background can help in lowering stress, make the hospital stay more
comfortable and speed recovery.

One Islam — Many Muslims

Though Islam is a single religion, it is important to recognise that
Muslim people are not a single homogenous group. There are
approximately +400,000 Muslims in Australia, who have come from
over 70 countries all around the world: from Europe (ie Albania,
Bosnia, Turkey), Africa, Asia (including Central Asia, South Asia,
South East Asia), Pacific Islands, and North and South America. The
cultural diversity of the Muslim community in Victoria makes it
difficult for anyone to prejudge the expectations or needs of
individual patients, or example, with regard to religious observance.
When in doubt, itis always best to ask.

Muslims believe in one God. Allah is
the Arabic word for God, and
Muslims believe in all the Prophets
including Jesus, Moses, Abraham etc.




Aspects of General care Food

e Preservation of life overrides all matters presented in this  Pig meat and all its products (ham, bacon, etc) are forbidden
brochure. to Muslims.

* Islam places the onus of practising religion on the e Alcohol and any other intoxicating substance are prohibited
individual. inlIslam.

e Cleanliness is part of Islamic faith. e Muslims eat halal meat—the animal must be slaughtered

Strong emphasis on the virtues of visiting the sick.

Where choice exists, medicines containing alcohol/pork

derivates should NOT be used.

Same sex health professional as the patient whenever .
possible. Unnecessary touching between non-related
people of the opposite sex should be avoided.

For female patients, there is an overriding objective of
modesty and privacy. In some cases, a close family member
of the same sex may assist in the washing of the sick person.

A beard is considered a very important religious symbol to
some Muslim male patients. Like any other patient,
permission must be obtained to shave any part of the beard.

Birth

Reversible contraception (eg pill, condoms) is acceptable. o
Termination of a pregnancy is mandatory if the pregnancy
constitutes a serious threat to the life of the mother, then
termination is permissible irrespective of the period of
gestation.

There are other situations where termination of a pregnancy
is permitted (severe congenital abnormality is an example).
Itis a nota decision that should be made lightly.

Muslims consider the fetus after the age of 120 days is a
viable baby.

The death of a fetus after 120 days post conception
should be given to the parents for proper burial.

After delivery, the placenta (which is part of the
baby) should be offered to the parents for disposal.

It is important for a newborn child to have a
prayer call recited in each ear soon after
birth. It is possible that the parents may want a
learned person (an Imam or Sheik) to perform

this task.

It is a traditional religious observance to

shave the head of newborn babies on the

seventh day after birth, or thereabouts.

Circumcision is performed on all male o\ e
children. The timing of this varies, but it
must be done before puberty.

The practice of female genital mutilation not
supported by the Islamic faith. It is illegal
under Australian law, and has no basis in
religion.

according to Islamic rites. This practice is similar to the
Jewish practice to make their meat kosher. Halal meat is
readily available inVictoria.

Muslims are allowed to eat seafood and dairy products..

End of Life

Once treatment has been intensified to save a patient's life,
life-saving equipment cannot be turned off unless the
physicians are certain about the inevitability of death
(IslamicJuridical Council).

Islamic law permits withdrawal of futile and
disproportionate treatment on the basis of consent of
immediate family members who act on the professional
advice of the physician in charge of the case.

“It is the process of life that is to be preserved, not the process
of death.” (Islamic Organisation for Medical Sciences
Symposium).

Death

Death is seen as something predestined by God.
Families may thus appear inappropriately calm and
accepting by Western standards.
If a patient is in a coma, it is preferred that the patient be
turned to face Mecca (in Australia, roughly west-north-west).
It is important for Muslims to recite the Qu'ran or prayers in
front of the dying patient or in a room close by.
For a patient who has just died, the face of the deceased
should be turned in the direction of Mecca.
The whole body of the deceased must be covered by a sheet
and should be handled as little as possible. The body should be
handled with the utmost respect by a person of the same sex.
e A cross must never be placed on the body. The body
should not be washed, as this will be done as part of a
special religious ritual before burial.
e Muslim burials are performed as soon as possible after
death, sometimes on the same day. Never cremated.

Autopsy

* Major concerns of relatives:
- Respectfor the deceased

- Delayinburial

- Permissibility

e Permissible when:
- deemed necessary to establish cause of death
- significant public health interest
- required by law (suspicious circumstances, Coroner's case)
- Notaccepted for routine documentation/ curiosity

Withdrawal of Treatment
e Challenge for ALL families, not just Muslims:
- Confusion: is it euthanasia or withdrawal of futile treatment?
(Suicide and euthanasia are forbidden inIslam).
- Many Muslims may not realise the permissibility of treatment
withdrawal in some cases.
- Some may question the inevitability of death (some scholars
have suggested the opinion of two doctors be sought).
- The decision to end the life of a loved one is difficult;
regardless of one's religious or ethnic background.

Blood and Organ Donation

e Muslims accept blood transfusions and transplants of various
human organs.

e It is acceptable for Muslims to donate blood and organs, as the
saving of life is considered an act of great virtue.

Tips when caring for Muslim patients

e Given the centrality of the family, consider informing family of
medical information, and to be involved in the decision-making
process.

e Good communication - develop and maintain trust.

e Do not point the soles of the feet to the patient as this is
considered disrespectful.

* In Islam, sick people are exempt from fasting in Ramadan (as
well as the elderly, children and expecting mothers). If they insist
on fasting, compliance with medication can be enhanced by
prescribing with Ramadan in mind.

e Consider using elderly members of the community - as they are
often the controlling force in the family and with increased age
comes increased respect and authority.

¢ Time does not dictate need, instead it is need that dictates time -
consider when scheduling appointments.

e Misconception that male is decision maker.

e Nothing to prevent older teens being involved in decision
making.

* Askfamily to seek assistance from Muslim chaplain or the ICV.
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